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AGENDA

AAHAM Holiday Meeting
December 13, 2013

11:30 - 3:30 PM

11:30 AM
Registration

12:00 PM
Holiday Luncheon

1:00 PM
National AAHAM Update

presented by:
Nanette Woldin, Director Revenue Cycle Operations, St. Vincent Charity Medical Center

2:00PM
Break - AAHAM Gives Back

2:15 PM
"Where is the data from my old system?"

presented by:
Shelly Peters, Managing Director, Legacy Data Access, LLC

3:30 PM
Gift Giving

Akron General Health and Wellness Center West
"Summit" Meeting Room

330-665-8000
4125 Medina Road
Akron, OH 44333

Chapter Chairwoman of the Board
Sue Bertram 

Cleveland Clinic Health System
Sr. Manager, Revenue Cycle Management

6801 Brecksville Road
Independence, OH 44131

Phone: (216) 636-8052
Fax: (216) 636-8088

E-mail: bertras@ccf.org

Chapter President
Nan Woldin

St. Vincent Charity Medical Center
Director, Revenue Cycle Operations

2351 E 22nd St (106-W)
Cleveland, OH 44115

Phone: (216) 363-7423
E-mail: Nanette.Woldin@stvincentcharity.com

 
First Vice President & Membership 

Diane Murray
AAHAM

Western Reserve Chapter
PO Box 53

Aurora, OH 44202
Phone: (216) 570-1360

Fax: (330) 995-9646
E-mail: dianemurray1114@yahoo.com

 
Second Vice President & Education 

Toni Shamblin 
Summa Health System

Manager of Accounts Receivable
 2750 Front St

Cuyahoga Falls, OH 44221
Phone: (330) 996-8423

Fax: (330) 996-8782
E-mail: shamblit@summahealth.org

Secretary & Website
Ann M. Buchheit

Sr. Financial System Analyst
Billing Compliance-Finance

UH Management Services Center
MSC #1143B Mailstop MSC-9156
3605 Warrensville Center Road

Shaker Heights, Ohio 44122
Phone: (216) 286-6323

Fax: (216) 201-4274
Ann.Buchheit@UHhospitals.org

 
Treasurer 

Sandy Peffer 
Human Arc

Client Relations Specialist
1457 East 40th Street
Cleveland, OH 44103

Phone: (800) 278-5135 Ext. 1179
Fax: (216) 431-5201

E-mail: speffer@humanarc.com
 

Board Members
J. Michael Attebery

Akron Children’s Hospital
Patient Account Manager
Phone: (330) 543-8375

Fax: (330) 543-3096
E-mail: jattebery@chmca.org

 
Stephen E. Rybka

UCB, Inc.
Vice President of Business Development 

Phone: (800) 866-6228 EXT 56350 
E-mail: serybka@ucbinc.com 

 
Corporate Sponsors

Debbie Becker
FirstCredit/PayMed Solutions/ RevCare

Manager, Client Services
3250 West Market Street, Suite# 304

Akron, Oh 44333
Phone (330) 864-4422 ext 224

Fax (330) 864-3344
Email:  dbecker@improvefinancialhealth.com

2345 Gratiot Road
Newark, Ohio 43055



Thank you to our 2013 
CORPORATE SPONSORS:

RevSpring, Inc.
CBCS

Team Recovery
FirstCredit, Inc. - RevCare

- PayMed Solutions
Human Arc

CMC (Credit Management Company)
The ROI Companies

Fidelity National Collections
JP Recovery Services

UCB, Inc.
Quadax, Inc.

Medalist Management
Masters Associates

The HMC Group
Passport Health Communications, Inc.

Wise Management Services, Inc.
Helvey and Associates, Inc.

Terry Reppa and Associates, Inc.
Joseph R. Harrison Co. LPA

Sakal / CAI
CPS Statements
Revenue Group

If you are interested in becoming 
a 2013 Corporate Sponsor, 

please contact:

Corporate Sponsors
Debbie Becker

FirstCredit, Inc. - RevCare
- PayMed Solutions

Manager, Client Services
3250 West Market Street, Suite #304

Akron, OH 44333
Phone: (330) 864-4422 ext. 224

Fax: (330) 864-3344
E-mail:

dbecker@improvefinancialhealth.com

P R E S E N T E R   B I O G R A P H I E S

Nan Woldin is a seasoned Revenue Cycle Professional with over 35 years experience at
such well known Northeast Ohio providers as UHHS Richmond Heights Hospital, Mt.
Sinai Hospital, Deaconess Hospital, St. Michael’s Hospital, Barberton Hospital and
Centers for Dialysis Care. Her areas of expertise range from Patient pre-access to Credit
and Collections. She has been a proud, card- carrying member of Western Reserve
AAHAM for many years, serving on the Board of Directors for the past 10. Her time on the
AAHAM Board has afforded her the opportunity to attend many AAHAM Legislative Days
in Washington, DC. While Nan’s friends and colleagues consider her love of Washington
DC history and politics a bit obsessive, she prefers to think of it as her small attempt to
heighten awareness of healthcare issues on Capitol Hill…..Her own Nanfordable
Healthcare Act, if you will!

Nan Woldin
Director, Revenue Cycle Operations
St. Vincent Charity Medical Center

Shelly Peters
Managing Director
Legacy Data Access, LLC

I have been in the Healthcare IT Industry since I entered the workforce in 1986.
 
I have worked as a healthcare IT consultant for IBM, Ernst & Young, McKesson – helping
customers with planning to implementations with projects that include revenue cycle and
clinical applications.
 
I currently work for Legacy Data Access, a company I started in 1999 to provide storage
and access solutions for retired and replaced information systems. In 2011, I partnered
with Cadrillion Capital to assist with the resource and capital needs to manage our growth
and expand our offerings.  We retire applications that have been replaced by exporting
the data and putting it in web based applications that allow the hospital system to access
the data discretely and meet regulatory requirements around data retention while at the
same time reducing the cost to maintain the data. LDA retires data from revenue cycle,
hospital clinical and ambulatory electronic health record and practice management
systems.
 
I am currently pursuing a doctorate in business specializing in the study of information
flow in a pediatric clinic so as to identify opportunities for useful health record
implementations that are patient rather than solution or regulatory-centered. My passion
is to enable IT for the sake of the patient, and not for the sake of IT itself.



R E G I S T R A T I O N   F O R M

Western Reserve...
                          lighting the way.

Name(s)/Title(s):______________________________________________________________

E-mail Address: _______________________________________________________________

Hospital/Company:____________________________________________________________

Total Enclosed: $ _________________

Cancellations must be made three days prior to the meeting to receive a refund or not be billed for an unpaid
registration.

Please indicate changes to your contact information below:

_______________________________________________

_______________________________________________

_______________________________________________

AAHAM Holiday Meeting
Friday,December 13, 2013

11:30 - 3:30 PM
Akron General Health and Wellness Center West

"Summit" Meeting Room
330-665-8000

4125 Medina Road
Akron, OH 44333

Non-Member Rate:
$50

AAHAM National Dues:
$175 and no charge for local chapter dues.

Go to http://www.aaham.org/Join/tabid/77/Default.aspx to join!

Checks (made payable to AAHAM) and
Registration Form should be sent to:

Diane Murray
AAHAM
Western Reserve Chapter
PO Box 53
Aurora, OH 44202
Phone: (216) 570-1360
Fax: (330) 995-9646
E-mail: registration@wraaham.com

**NEW** REGISTER ONLINE
http://wraaham.org/site2/activities/

AAHAM Member Rate:
$30


