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Mark Your Calendars!

2009 Dates
Patient Account Management Week (PAM
Week) will be held October 12-18, 2009 ~
don’t forget your Patient Accounting
professionals!
The 2009 ANI will be held on October 1416, 2009 at the Fairmont Scottsdale
Princess Resort & Spa in Scottsdale, AZ
Friday, 12/11/09 – Afternoon Christmas
Meeting
Meeting Location:
Akron General Health and Wellness Center
West, "Summit" Meeting Room
4125 Medina Rd.
Akron, OH 44333
330-665-8000
330-665-8091 Fax

2010 Dates
Friday, 2/19 –
Revenue Cycle Scorecards – presented
by Health Blueprints @ Akron General
Health and Wellness Center West plus
more speakers/topics to come…

President’s Message by Dilys Krueger, MSHA, CHAM
Together we can light the Way….
“GROWTH” according to the dictionary is
the process of growing, an increase, as
in size, number, value, or strength;
extension or expansion. The Western
Reserve Chapter of AAHAM is a Chapter
of Growth! We have seen the number of
members climb to 118 with 35 new
members in 2009. Five of these new members are Student
Memberships. We have 4 students from Kent State University,
Tuscarawas Campus and 1 from Bowling Green. I spoke to the
Medical Billing and Coding class at KSU and they were very
interested in the opportunities AAHAM can offer them. We have
just begun to grow this group of members who will be our future.
The second area of growth is the expansion of AAHAM in Ohio.
Thank you to Pam McFarland who has been the Coordinator of the
new Tri-State Chapter. They are working on getting their 15 new
National Members and application completed before the October
ANI. Their Chapter Charter will be reviewed at the ANI board
meeting and they will be official. They already have officers, a
checking account and plans to grow. Pam has been a tireless
leader and has had several consulting jobs going at the same time
along with certification and development of Tri-State. Along with
Pam, James Monroe and Nan Woldin made a return trip to
Cincinnati to work with the Steering Committee. Their input and
support has also made the difference!
The third area of growth is certification. Cindy Hoyt has a model
coaching process going at Akron General Medical Center and the
results are terrific. Since 2008, Pam has coordinated 9 testing
areas from Akron to Cleveland to Cincinnati with 48 taking the
professional or technical exams. This is no small accomplishment
and I appreciate her consistency and professionalism.
Another big opportunity for growth is our members taking
leadership positions. We have new officers and board positions for
2010-2011. These opportunities provide individual growth
opportunities. John Maxwell, author and speaker states “If we’re
growing, we’re always going to be out of our comfort zone.” I have
found that being part of such a dynamic group of professionals and
friends helps shore up weakness and accent strengths so we can
accomplish our goals.

Thursday, 9/16 & Friday, 9/17/10 –
Combined 2-day Educational Conference
@ Sawmill Creek Resort with COPAM!
http://www.sawmillcreek.com/

September 10th & 11th was an exciting 2-day at the Bertram Inn in
Aurora with 74 in attendance. We definitely saw growth in
numbers over last year’s 2-day, which equated to more people
interacting, learning together, sharing information, and having
more fun. Growth in our “AAHAM Gives Back” was a beautiful
thing to see. We collected $720 that was matched by the Board
and sent to the Akron/Canton and Cleveland Food Banks. Steve
Rybka has been a compassionate leader in this area! The
hundreds of people who had meals because we gave is a blessing.
Thank you Steve for coordinating this great effort.

2010 Annual National Institute - Next
year's Annual National Institute will be
held in Ft. Lauderdale, FL from October 68, 2010 @ The Marriot Harbor Beach
Resort.

I leave you with this quote from Harvey S. Firestone of Firestone
Tire & Rubber in Akron – “The growth and development of people
is the highest calling of leadership.” Western Reserve Chapter of
AAHAM is growing…

Friday, 5/21/10 - morning meeting
@ Akron General Health and Wellness
Center West
Friday, 7/16/10 - morning meeting
@ Akron General Health and Wellness
Center West

Friday, 12/10/10 – Afternoon Christmas
Meeting @ Akron General Health and
Wellness Center West

Thank You!
2009 Corporate Sponsors
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Vendor Spotlights

Sincerely,
Dilys

Membership Update by Patti Day, First Vice President
Thank you to everyone for being an advocate for the membership
committee. With our combined efforts, we went from 69 members
in 2008 to 118 members strong in 2009. We had 83 renewals and
35 new members.
Once again we had a very successful 2-day event with 74
attendees. Thank you to Diane Murray and my fellow officers for
the “team work effort” at the registration desk during the event.
Please join me in congratulating Toni Shamblin from Summa
Health System as she assumes the position of Vice President of
Membership for 2010-2012.
Please give Toni the continued support as you have done for me
these past two years.

Education Update by Cindy Anderson, 2nd VP Education
The Education Committee would like to thank all those who
attended our 2-day Fall event at the Bertram Inn. We had more
than 70 attendees enjoy the great speakers, beautiful sunny patio
at the Thorn Creek Winery, great food and last, but not least, our
3rd annual corn-hole tournament. Plans are already underway for
next year's event at Sawmill Creek in Huron, OH, as well as other
meetings in 2010. The dates will be announced shortly.
Our next, and last meeting of the year, will be held on December
11th at 12PM at Akron Health and Wellness Center, Fairlawn.
This is our annual Christmas celebration and always a special
meeting with great speakers, great people and a delicious meal.
Our key-note speaker this year is Brian Flood from KPMG, who
spoke at the 2008 ANI in Chicago. His presentation was so well
received that we made arrangements to bring him from Texas to
cold Ohio in December so that all of us can have the benefit of

hearing him. His presentation addresses RACs, MICs, ZPICs,
FARs and other government audit topics. Arrangements for a
second speaker are pending.
Quadax offers EDI Clearinghouse and
Revenue Cycle Management services
exclusively to the healthcare industry.
Privately owned, with a history of more
than thirty-five years of steady growth,
Quadax is recognized as leading the
industry with reliable, responsive
service, with the agility to meet
evolving industry needs with innovative
strategies and solutions. Xpeditor, the
transaction management engine
designed by Quadax engineers,
features expert, comprehensive claims
management and editing, with
Xtensions to also provide Remittance
Management, Denial Management,
Eligibility and Claim Status
transactions, and support for Axis, our
Audit Control application for
management of RAC and other audits.
www.quadax.com
James McCauley
jamesmccauley@quadax.com
440-788-2122

The meeting announcement will be sent out soon. Please plan to
attend and bring some of your staff. AAHAM is a great way to
prepare your staff for advancement in their careers through the
education provided and the great networking opportunities.
Last of all, I want to personally thank all of the vendors who
contribute so much to AAHAM. We could not exist without you. I
would also like to thank those who have attended our meetings. I
look forward to seeing you in December.

Certification Corner by Pamela McFarland, CPAM, Certification
Chairperson

Certification Corner
Congratulations to these individuals who passed their technical
certification exams in August.

Deborah Cochran, CPAT
Akron General Medical Center
Kimberly Eader, CPAT
Medina General Hospital
Jennifer Obdziejewski, CPAT
Marine City Michigan

Since 1999, MediQuant has pioneered
efficient solutions for eliminating the
need and costs of maintaining legacy
systems and applications. MediQuant’s
clients decommission their legacy
systems, reduce legacy data
management costs by as much as 80%
and still retain real time, end user
access to vital patient account data
with optional A/R Management
functionality. In addition we provide
storage and access to all clinical, ERP
and other data sets. MediQuant clients
include large multi-facility systems,
academic hospitals, community and
rural facilities.
Mary C. De Frasia
Maryd@MediQuant.com
330-659-3250 ext. 22

Shannon Smith, CPAT
Arbor Healthcare
Joan Thieryoung, CPAT
Human Arc
Ernestine Underwood-Jackson, CPAT
Human Arc
Having proctored many individuals over the last nine years, it is
always rewarding to see the excitement on the face of someone
who has passed their exam. This group of passing examinees had
some of the best test scores I have ever seen. You can be sure
there were numerous hours dedicated to preparing for this exam.
Many thanks to Cindy Hoyt at Akron General and Ann Coligado in
Michigan for giving their time and space for certification. I am also
happy to announce that Sandy Peffer and Kim Eader have
volunteered their time to be a part of the certification committee for
2010.
Please be aware of these deadlines for upcoming certification
exams:
9-1-09 Application Deadline for the November technical
certification exams

12-1-09 Application Deadline for the February technical
certification exams
Also, check out the new AAHAM coaching sessions that are being
offered by Bridgefront.

JP Recovery Services, Inc. is a full
service collection agency specializing
in healthcare receivable recovery. Our
staff of +100 professionals includes
experienced medical coders, billers
and collectors who are effective in
converting aged receivables into cash
flow. The three operation divisions
each specialize in their respective
areas in the revenue cycle: Medical
Billing Division, Pre-collect Early-Out
Division, and Bad Debt Collection
Division. JPRS represents many of the
major healthcare systems in Ohio.
John P Beirne
jbeirne@jprecovery.com
(440) 331-2200

Remember, certification can make a difference in that next
employment opportunity. Get busy and get certified today!!

Feature Article: 2-Day Educational Conference Summary
by Toni Shamblin, Manager, Accounts Receivable, Summa Health
System

Western Reserve Chapter 2-day seminar at the Bertram Inn
What a great way to end the week! It was magnificent 2-day
information packed seminar that was blessed with picture perfect
weather. The activities were kicked off with a business meeting
led by Dilys Krueger. During this time, Mary White announced the
newly elected Western Reserve AAHAM board members for the
2010 – 2012 term:
Board Members:
Board Chair
President:
1st VP
2nd VP
Secretary
Treasurer

Masters Associates Receivables
Management, Inc. is a healthcareconsulting firm providing Revenue
Cycle management services to
healthcare organizations in the Great
Lakes Region since 1991. Since our
team members have extensive “handson” healthcare work experience,
Masters Associates is a valuable
resource especially in these troubled
times. Our goal is to provide innovative
Revenue Cycle solutions for our clients
assisting them to achieve their short
term and long-term financial objectives.
Charlotte Masters, FHFMA
Char@mastersassoc.com
419-534-2852

Cindy Anderson
Diane Choate
Dilys Krueger
Sue Bertram
Toni Shamblin
Cindy Hoyt
James Monroe
Nan Woldin

Our first guest
speaker was Mr.
Lyman
Sornberger,
Executive Director
PFS, at the
Cleveland Clinic.
Lyman captivated
the group as he
discussed the
newest creative
techniques that the
Cleveland Clinic has
implemented to improve the patient experience. They have
implemented ‘Patient Advisory Sessions’ which are held
approximately 4 times per month on different subjects to prepare
the patient for their visit. The sessions have topics from patient
care to the financial obligations. Patients can even meet with a
Medicaid eligibility specialist, COBRA assistance as well as apply
for HCAP before they have a service performed. The Cleveland
Clinic has developed a system to credit score all of their patients
and they are currently working to begin scoring insurance
companies. Probably, one of the most interesting new concepts is
the ‘Green Coat’ program. The ‘Green Coat’ program will be a

AAHAM Board Members
Chapter Chairperson
Mary White, CPAM

Fidelity National Collections
Sales Manager
Phone: (800) 445-2562
Fax: (330) 821-1970
e-mail: mwhite@rrbiznet.com

concierge service where each patient will be assigned to one
employee that will assist the patient with every aspect of their visit
to include arranging hotel reservations, MapQuest directions, or
secure a car rental. After Mr. Sornberger’s presentation I heard
many of our members comment on how they could listen to him
speak all day!
Mr. Cliff Johnson gave a thought provoking and very interactive
presentation on Resiliency. Resilience is a process that individuals
exhibit positive behavioral adaptation when they encounter
significant adversity or trauma. Mr. Johnson led an exercise that
permitted the group to get to know each other better. The exercise
was designed to show how many people are/have been affected
by adversity or trauma.

Chapter President
Dilys Krueger, MSHA, CHAM
Director of Patient Financial Services
Union Hospital
659 Boulevard
Dover, OH 44622
Phone: (330) 602-0773
Fax: (330) 365-3823
e-mail: dkrueger@unionhospital.org
First Vice President & Membership
Patti Day

Mr. Charles Cataline was the afternoon speaker. He provided us
with handouts containing OHA updates and a rationalization of the
new Hospital Assessment Program. Some key points of Mr.
Cataline’s presentation of the 2010/2011 state budget are:

Billing Manager
Mercy Medical Center
1320 Mercy Drive
Canton, OH 44708
Phone: (330) 489-1368
e-mail: patti.day@csauh.com
Second Vice President & Education
Cindy Anderson

Regional Director Patient Financial
Services

 HCAP not affected in
2009
 New Assessment
Program will add 1.865
billion to state coffers
 New Assessment
Program will cost Ohio
hospitals 143.5 m in
unreimbursed tax
 Medicaid recalibration
postponed until next
biennium
 Non-hospital provider
payments reduced
After a day jam-packed with exciting presentations, a few hours of
free time was allotted to take advantage of area attractions. Some
of the group was pampered at Mario’s Spa, others shopped at the
Aurora Farms Outlets, and some chose to enjoy some downtime
lounging by the pool. A group of about 30 were shuttled to the
nearby Thorncreek Winery. The chapter reserved the beautiful
garden area and a couple of hours were spent enjoying the
spectacular weather, wonderful wines, magnificent munchies and
congenial company of fellow attendees and guests. It was so nice

IBM Building
250 Federal Plaza East
Youngstown, OH 44503
phone: (330) 884-7076
fax: (330) 744-1447
email: cynthia_anderson@hmis.org

to have the opportunity to take time to unwind before dinner and
prepare for the ever-challenging cornhole competition!

Secretary & Website
Cindy M. Hoyt, BS/MBA

Director, Patient Financial Services
Akron General Medical Center
400 Wabash Avenue
Akron, OH 44307
(330) 344-2032
e-mail: choyt@agmc.org

Treasurer
Sue Bertram
Cleveland Clinic Health System
Senior Manager
Patient Financial Services
6801 Brecksville Road
Independence, OH 44131
Phone: (216) 636-8052
Fax: (216) 636-8088
e-mail: bertras@ccf.org

The evening activities provided time for relaxing, networking and
socializing with all of your favorite AAHAM members. Our
generous vendors provided some great prize drawings throughout
the evening as well as an open bar during the Third Annual
Cornhole tournament. Our Pittsburgh Steelers fans were very
delighted to get to partake in the tournament while watching the
Steelers beat the Titans (13-10) in their first regular season game
of the year ☺. The big winners of the night were our Cornhole
tournament winners James Monroe (undefeated) and Mike
Motsay and runners-up Lori Stefanac and John Hoyt.

Certification Chairperson
Pamela McFarland, CPAM

Senior Consultant
Masters Associates Receivables
Management, Inc.
4334 W. Central NW, Suite 207
Toledo, Ohio 43615
Office: 419-534-2852
Fax: 419-534-2852
Mobile: 330-495-7947

The Friday presenter was Ms. Andrea Clark, President Health
Revenue Assurance Associates, Inc. She provided an immense
amount of information on coding regulations and RAC initiatives.
Ms. Clark’s presentation was so action packed that I cannot even
begin to do her presentation justice in my little summary. Those
members that could not attend our 2-day seminar and have
responsibility for billing activities really missed out on this one! We
do have available the electronic slide presentation of Ms. Clark.
We would like to take a moment to ‘Thank’ everyone that was

Board Members
Nan Woldin

present at the meeting that so graciously donated money for the
Akron Canton and Cleveland food banks. Attendee’s donated
$720 and with the board match a total of $1,440 was raised!

Our 2-Day Educational AAHAM Western Reserve Meeting
is on YouTube:
http://www.youtube.com/watch?v=xHTSemAF6U4

1310 Winston Road
South Euclid, OH 44121
nanwoldin@gmail.com.
Donna Travagliante, CPAM

Western Reserve Wire
Publication Committee
Chairperson:
James Monroe

Senior Functional Analyst
McKesson Corporation
8956 Timber Edge Drive
North Ridgeville, OH 44039
Office: (440) 748-3489
Fax: (440) 748-1793
donna.travagliante@mckesson.com
Corporate Sponsors Chairperson
Steve Rybka

UCB
Vice President of Business Development
7017 Pearl Road
Middleburg Heights, OH 44130
Phone: (800) 866-6228 x-6552
Fax: (440) 886-7210
e-mail: serybka@ucbinc.com

Committee Members:
Cindy Hoyt
Toni Shamblin
Donna Travagliante

