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The Next Meeting for the
AAHAM Western Reserve
Chapter is the Christmas
Meeting.

Friday, 12/10/2010
afternoon Christmas
meeting Akron General
Health and Wellness
Center West "Summit"
Meeting Room
4125 Medina Road
Akron, OH 44333
For Questions Call:
330-665-8000

Hello to all WR AAHAM Members. I just got back
from our two-day event at Sawmill Creek where we
teamed up with our friends from COPAM. What a
wonderful experience. The education was timely
and relevant and there was a lot of food, fun and
networking – along with some karaoke! I want to
thank Dilys Krueger, Chairwoman of the Board,
and her committee for all their hard work in planning
and organizing this educational retreat. Thanks also
to Casey Williams for his efforts in recruiting our
Corporate Sponsors and vendors for this event. We
truly appreciate their continued support. And
finally - a round of applause for Steve Rybka.
Steve always brings his positive spirit and energy. He and his lovely wife Pam
officiated our annual “cornhole” tournament.
We would like more of our membership to be able to participate in our educational
programs. Look for an email survey coming out next month! We want your feedback to
help us provide the education and events that meet your needs.
You should have received an email regarding the Western Reserve Chapter
Scholarship. The application and filing instructions were included. This year the board
voted to create a yearly scholarship. The award for 2010 is $1000.00 and is open to
members and their dependants. I want to thank Deb Uhrina for accepting the position
of Scholarship Chair and working with her team to finalize the scholarship application.
The deadline for submitting your application is October 15th. The application can be
mailed to Deb Uhrina, 6801 Brecksville Road, Independence, Ohio 44131, mail code RK
10 or if you have scanning capability scan it to uhrinad@ccf.org. The Scholarship
Committee will select our winner by November 1st.
Do not forget the National ANI is October 13-15th in Ft Lauderdale. I hope that some of
you are able to attend. This is a great learning experience with education sessions
across many topics relevant to healthcare. I look forward to seeing you at our next local
meeting on December 10th.
Take care,
Susan Bertram
President Western Reserve Chapter
AAHAM
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Interested in Joining
AAHAM?
National Membership* - The fee
to become a National member is
$175. If you join anytime
between July 1st and August
31st, the dues are $140 for the
rest of the current year. If you join
between September 1st and
December 31st, the fee is $210
for the rest of the current year and
all of the following year. There is
no charge for the local chapter
dues. *Please note, membership
is on an individual, not
institutional basis, and is
non-transferable. If interested,
please contact Toni Shamblin,
First Vice President, at
Phone: (330) 996-8423
shamblit@summahealth.org
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Membership Update by Toni Shamblin, First Vice President
The Western Reserve Chapter has grown to 128 members, as of the August 31, 2010
report from AAHAM National. In 2010, we have had 25 new members join our group.
Thank you to all of our members who continue to support us and the Western Reserve
AAHAM mission! I think our growing membership speaks wonderfully of the great
educational and networking opportunities we make available to our members. Our
WR AAHAM officers work very hard to provide educational opportunities while keeping
registration costs as low as possible. In today’s changing healthcare environment of
constantly shifting government regulations and reduced reimbursement, it can be
difficult to stay abreast of everything required to be successful. Many of us in
healthcare are operating within reduced and/or constricted budgets making it more
important to find affordable options to help support the success of our organizations,
while growing professionally. I welcome any feedback and suggestions you may have
on how I can better serve you or increase our membership.
Our joint September two-day event with COPAM at Sawmill Resort on September 16th
& 17th was great! There were 147 attendees at the two-day educational session.
I am working on developing a “survey monkey questionnaire” that Steve will send out a
link to access the questionnaire. If you were unable to attend the two-day, I hope you
will complete it as well. I am hoping to learn why members could not attend, so we
can improve and provide all of our members a better opportunity to join us next year!
If you or a colleague is interested in becoming a member please contact me, and I will
mail you a booklet. My contact information is listed on page seven.

Save the Date for the 2010 Annual AAHAM ANI
"Catch the Wave of Healthcare Reform"

Vendor Spotlights

Teleperformance ARM
(AllianceOne, Inc.) is a full
service, broad spectrum
provider of Accounts Receivable
Management, Outsourcing and
Call Center solutions. Our
healthcare services span the
entire receivables cycle ranging
from eligibility to post charge-off
recovery. We can be your
business partner in customized
solutions helping you increase
cash while reducing bad debt
risk and cost.

The 2010 ANI will be held on October 13-15, at the
Harbor Beach Marriot in Fort Lauderdale, Florida.
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Education Update, by Cindy M. Hoyt, BS/MBA, Second Vice President

JP Recovery Services, Inc. is a
full service collection agency
that specializes in healthcare
receivable recovery. Since
1998, JPRS has provided
effective A/R recovery program
for hospitals and physician
groups nationwide. Our staff of
120 professionals includes
experienced medical coders,
billers and collectors who
staff our three operation
divisions: Medical Billing,
Pre-Collection and Bed Debt
Collection. JPRS has the
experience and the resources
to convert aged insurance
receivables into cash flow, and
our collection staff will minimize
your self pay bad debts.

Our September 2-day event (September 15-17, 2010) with COPAM is really "shaping
up"! Our theme, "Avoid Being a Loser in the Revenue Cycle" is such a relevant
topic for all of us in the industry. I cannot thank the Boards from both organizations
enough for their support and assistance, but a big THANK YOU, especially, to Dilys
Krueger (our Chairwoman of the Board) and Rita Bruce (from COPAM) for paying
attention to all of the details!
In October, do not forget the 2010 ANI is being held October 13-15 at the Harbor
Beach Marriot in Fort Lauderdale, Florida.
Our December meeting sets the tone for "sharing and caring," so please join us the
afternoon of Friday, December 10 at Akron General Health and Wellness Center
West "Summit" Meeting Room, 4125 Medina Road Akron, OH 44333. Speakers are
still being finalized, so please e-mail me if there is a particular topic that you would like
for us to cover at choyt@agmc.org.
We have already started working with Northeast Ohio HMFA on a repeat
AAHAM/HFMA Patient Financial Services Meeting. The last one was such a hit,
so you would not want to miss the next one - mark your calendars now for February
18, 2011!
We will be planning our 2011 calendar soon, so please stay tuned to our website
activities page at http://www.aaham.org/Activities/tabid/468/Default.aspx. In addition,
AAHAM/Western Reserve is on "LinkedIn," so please request to join our "Group."
“AAHAM Western Reserve Chapter 18.”

Corporate Sponsor
Chairperson

CPSstatements.com, Inc. is
the Smart Choice for Revenue
Cycle Solutions. Our suite of
solutions includes Smart
Communications, Smart
Online Services, Smart
Search, and Smart Reports.
With innovative and proprietary
solutions, CPS has been
helping Health Systems,
Medical Groups, and Billing
Companies Reduce Costs,
Automate Processes, and
Improve Revenue and Patient
Satisfaction for over 20 years.

Casey Williams
Data Image
Sales Representative
2345 Gratiot Road
Newark, OH 43055
Phone: (740) 763-7008
Fax: (740) 763-7017
E-mail: caseywilliams@alink.com

The Western Reserve
Chapter of AAHAM is
very grateful for all our
vendor sponsorships!

Corporate Sponsorship is critical to the continued growth of the Western
Reserve Chapter. Sponsorship allows us to offer low cost workshops and
educational events every year. Thank you again!
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The lighthouse represents
the Western Reserve
Chapter of AAHAM and how
the chapter is “lighting the
way” for healthcare
professionals, providing
access to valuable
information and resources.
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Triple-Payer Update Meeting Wrap Up by Lori DeJacimo, MBA,
Senior Compliance Auditor, Summa Health System
The middle of July is a busy time of the year for everyone. It is right in the middle of
summer, and we are all busy in our personal lives enjoying the nice weather, taking
vacations, working in the yard, etc. In our professional environments, there is an
increase in vacation time possibly creating staffing shortages, the Medicare Credit
Balance Report (838) is due by 7/31, and the people are assessing the second quarter
results determining what needs accomplished during the third quarter. Despite these
challenges, the valuable knowledge obtained at an AAHAM meeting, keeps our
members’ dedicated to attending the meetings. This meeting was no exception!
The “Triple-Payer Update” meeting was held on July 16, 2010 and was the third
meeting of the year. It was another great educational session full of very useful
information, and of course included plenty of opportunity for professional networking.
The baseball theme coincided with the “triple” in the name of the meeting, and
everyone enjoyed the peanuts not to mention the baseball themed lunch! Summer
was in full swing! Another highlight was the “Bring a Buddy” opportunity for only
$15.00 per person. For that price, where else can you go and obtain the variety and
detail of information as was provided at this meeting?
Steve Rybka welcomed everyone to the meeting, and the chapter President, Sue
Bertram spoke about the upcoming two-day event “Avoid Being the Biggest Loser in
the Revenue Cycle . . . Action. Alignment. Accountability” sponsored by AAHAM and
COPAM. She also discussed the AAHAM Annual National Institute (ANI) scheduled
for October 13-15, 2010 in Ft. Lauderdale, Florida, which is a great educational and
networking opportunity! As well, this conference is rumored to be VERY fun! If all that
is not enough to entice you to attend, Sue is one of the General Session Speakers.
With her extensive knowledge and experience in healthcare management and the
revenue cycle, she will add great value to the quality of education provided. Good luck
Sue!
Nan Woldin, chapter Treasurer, provided an update stating the chapter is doing well
with a balance of $19k and a whopping 22 corporate sponsors! Great job Casey
Williams, Corporate Sponsor Chairperson, for all your hard work! We greatly
appreciate it! Dilys Krueger spoke in more detail about the upcoming two-day event
including the annual “corn hole” tournament!

Western Reserve Chapter
Website:
http://www.aaham.org/Hom
e/ tabid/381/Default.aspx
The website provides
access to previous issues
of the Western Reserve Wire
as well as details on
upcoming activities. Also
listed are details for
upcoming Certification
exams and a job board. Be
sure to check it out!

Dilys introduced the first speaker of the morning, who was Jennifer Tirotta, Provider
Outreach and Education Consultant from National Government Services (NGS).
Jennifer brought with her a significant amount of healthcare experience. She spoke
about the awarding of Cigna as Ohio’s MAC, as they have this area and Kentucky.
However, as we now know, this awarding has now been protested by NGS and
Highmark. There is more information on this issue on page seven provided by Charles
Cataline.
Jennifer also spoke about the new timely filing limit of one year from the date
of service for part A & B fee-for-service claims. The exception to this rule is if CMS or
the contractor, or due to the SSA, caused the claim to be filed beyond the limits, the
provider is instructed to document and appeal the denial. To establish timeliness on
outpatient claims, the date of service is established by the line item entitled “DOS.”
The next issue discussed were the Proposed Changes Provisions of ACA, which can
be read in detail on SE1023 through 1024 on the CMS site. More RAC issues were
discussed such as how CMS’s RAC mission is to detect PAST improper billing to
prevent future, like payments. CGI is bound by Medicare policies & coding guidelines,
NCDs, LCDs, and manual instructions. Send RAC questions to RAC@CMS.hhs.gov.
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Triple-Payer Update Meeting Wrap Up continued . . . .

2010 PAM Week
Patient Account
Management Week (PAM
Week) is October 17-23.
On the national AAHAM
website at
http://www.aaham.org/,
there are Posters, Pens,
Pennants, Coasters, and
Flash Drives
available for purchase to
promote and support
PAM Day. It is never too
early to start recognizing
your patient account
management staff!

Congratulations on
Technical Certification
exams in August!
Bertha Seymour, CPAT
Tina Sestak, CPAT
Robyn Bromley, CPAT

The next speakers were Tammie Mihaly, BWC Provider Relations Manager and Anne
B. Casto, RHIA, CCS, President, Casto Consulting, LLC, and they spoke on the BWC’s
new Ambulatory Payment Classification (APS) based on OPPS, which will be effective
1/1/2011 with an overall three year transition. The new methodology will provide rates
established in advance, and most services are reimbursed via APC. As well, BWC is
following the NCCI edits, for hospital outpatient claims. There is more information at
www.ohiobwc.com.
The last speaker was Jackie Fleener, Ohio MITS Provider Relations Manager,
Hewlett-Packard Company and discussed how their goal is to go paperless with
providers having the ability to view, update, work denials, etc. online. The new system is
in testing phase. There is an FAQ section online at www.jfs.ohio.gov/mits/index.stm.
All presenters received a thank you gift from AAHAM, to show our appreciation. Steve
reminded everyone of the upcoming two-day conference, and then announced lunch
was ready. Lunch celebrated the theme of the meeting with hot dogs and hamburgers.
What another great meeting!

Certification Corner by Pamela McFarland, CPAM, Certification Chairperson
Wow where did the summer go? Fall has arrived and that means testing time again for the
professional exams. Did you know the Western Reserve Chapter now has a study guide
available for loan? If you are scheduled to take the exam and would like to borrow the
guide, please contact Nan Woldin or me, and it will be sent to you. The guide is available
on a first come first serve basis. Once you are finished with the exam, we ask that you
return the guide in the same condition as it was received. I would also like to direct your
attention to the AAHAM.ORG website, for tips on how to study of for the exam. Elizabeth
Babtist, the National Chair for Professional Exams, has some great tips posted on the
Certification Chair Blog. Take a few minutes to check it out.
The chapter was busy again with certification exams in August. There were 14 people
signed up to sit for technical exams this time. Congratulations to Bertha Seymour, Tina
Sestak and Robyn Bromley on passing the exam. We hope to see you at a meeting
soon. A big THANK YOU to Kim Eader at Medina Hospital for hosting and proctoring the
exams. This was Kim’s first time, and she did a fantastic job. Kim is also one of the
certification committee members, along with Sandy Peffer from Human Arc. Take a
Minute, at the next meeting, to get to know them.
Important information to remember….
Do not forget to submit your CEU’s for technical or professional certification. You do not
want to lose what you worked so hard to achieve. Let me know, if you need help.
Scholarship money for exams is available. If you qualify, be sure and take advantage of
this great opportunity. For the February exam, applications are due by November 19th.
The deadline for submitting your application for technical exams in February is
December 1st.
Be sure and check the website for the most up to date information about certification. If
you have been considering certification, make it a reality now. Send in your application,
and join an elite group of individuals. Obtaining your certification is something to be proud
of. It is quite an achievement!
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AAHAM/COPAM Two-Day Wrap Up by Lori DeJacimo, MBA,
Senior Compliance Auditor, Summa Health System
This year’s AAHAM and COPAM annual conference was held on September 15, 16
& 17, 2010 at Sawmill Creek Lodge & Resort in Huron, Ohio. The theme of
conference was “Avoid Being the Biggest Loser in the Revenue Cycle . . . Action.
Alignment. Accountability.” Between both organizations, there were 147 attendees!
This was my first experience at an AAHAM/COPAM two-day conference, and to
summarize the event in a few concise words, it was both extremely informative and
incredibly fun! I have attended other multiday conferences, and the evening of the
annual “cornhole” tournament was like none other, but more on that later. For now
. . . down to business.

Chapter Chairwoman
of the Board

Thursday was met with a warm welcome
at the registration table and a
continental breakfast with the vendors,
and then Bryan Martin, COPAM
President and Sue Bertram,
AAHAM/Western Reserve President
opened the meeting with an introduction
of the first speaker of the morning
Charles Cataline, Senior Director of
Health Policy for the Ohio Hospital
Association (OHA) in Columbus who
provided valuable information on the
status of the state’s budget and the
financial impact of the hospital franchise
tax on Ohio hospitals as well as multiple
other important topics.

Dilys Krueger, MSHA, CHAM
Director of Patient Financial
Services - Union Hospital
659 Boulevard
Dover, OH 44622
Phone: (330) 602-0773
Fax: (330) 365-3823
dkrueger@unionhospital.org

Chapter President
Sue Bertram
Cleveland Clinic Health
System
Senior Manager of Patient
Financial Services
6801 Brecksville Road
Independence, OH 44131
Phone: (216) 636-8052
Fax: (216) 636-8088
bertras@ccf.org

Western Reserve
Chapter #18

Charles explained how the state fiscal
year (SFY) 2010-2011 budget for the
hospital franchise tax program, as
enacted, results in Ohio hospitals paying
$728M with a federal match (eFMAP) of
$1.76B resulting in state revenue of
$2.49B. With a 5% Medicaid return rate
and the supplemental payments (UPL),
the return to Ohio hospitals is $574.9M,
which means Ohio hospitals are
losing $153M while the state retains over $1.9B in Medicaid revenue! One
apparent fact is the hospital franchise fee will not be going away!
OHA advocacy initiatives focus on
fairness and equity for Ohio’s hospitals,
and they are proposing changes to
enable the state to return $150M to our
hospitals. Thus far, the Office of the
Governor’s response is to return $150M
to Ohio hospitals in aggregate, add a
tiered assessment where hospitals with
higher costs will pay less resulting in
larger hospitals not paying a greater
portion of overall dollar percentage, and
the Medicare costs removed from the
base.
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AAHAM/COPAM Two-Day Wrap Up continued . . . .
However, there is an anticipated $8.2 to 9.1B general revenue fund deficit in the
2012-2013 state budgets as well as the uncertainty of the future of eFMAP, rapid
growth in Medicaid spending, and one-time funding sources are exhausted. OHA’s
“Looking Forward Budget Task Force” (HUT 2) forced recommendations to OHA’s
board stated any future assessment programs, among other things, suggests
hospitals are involved in the design and oversight of the program to ensure it
incorporates safeguards to protect hospitals. Clearly, OHA is working hard for Ohio’s
hospitals! The next topic Charles discussed was the CMS Medicaid Disproportionate
Share Hospital (DSH) Payments

Toni Shamblin
Summa Health System
Manager of Accounts
Receivable
2750 Front St
Cuyahoga Falls, OH 44221
Phone: (330) 996-8423
Fax: (330) 996-8782
shamblit@summahealth.org

Second Vice President
& Education

(DSH) audit and reporting, based on the Medicare Modernization Act (MMA), Ohio
Department of Jobs and Family Services (ODJFS) is subject to a retrospective for
SFY 2006. The hospital documentation included is costs reports, logs, and the
information used to ensure patients’ eligibility. The audit will not involve hospitals
directly, unless information needs confirmed. The state’s FFY is at risk, and there is a
federal law in process to block parts the audit. The future of hospital programs
depend on the outcomes of the audit, so the Friends of Ohio’s Hospitals are actively
mailing letters to the governor on behalf of the hospitals. Stay tuned! Charles also
mentioned how Medicaid is implementing new technology allowing them to apply old
policies they were previously unable to apply.
Moving on, the 2011 inpatient hospital prospective payment system (IHPPS) includes
provisions of the Patient Protection and Affordability Care Act (PPACA) and a major
blow of a negative update to the standardized amount resulting in a 2.6% market
basket (MB) update minus 2.9% for coding adjustment (aka . . . “coding creep”) and
.25% for PPACA. Also included is an outlier threshold decrease to $23,075, no major
change to the wage index, increases to the quality reporting requirements, no change
to the hospital acquired conditions, and alas . . . yet another clarification to the 72
hour (DRG) window guidelines. Did we need yet another clarification?!?!? We are
back to bundling services deemed related to the admission occurring within the
previous 72 hours. The 2011 outpatient prospective payment system (OPPS)
includes a 2.4% MB update minus .25% for PPACA and freezing APC payments.
Additional changes include modifications to the supervision requirements for
“nonsurgical extended-duration therapeutic services,” a reduction in fixed-dollar outlier
threshold, an increase in outpatient only procedures, and a decrease in required
copayments for preventative services. What does all this mean . . . less money for
Ohio’s hospitals!
Charles iterated our MAC is Cigna, but Highmark and NGS protested, so there is no
final decision. Once the decision is final, the transition will be six months with NGS
still processing claims through 2011. The OHA RAC Summit is November 3rd, and
CGI will be present, so come prepared with many questions! The last main topic
Charles discussed is in 1/1/11, BWC is adopting an outpatient Medicare-based PPS,
but they will not adopt most Medicare PPACA programs and cuts.

Cindy M. Hoyt, BS/MBA
Director, Patient Financial
Services
Akron General Medical Center
400 Wabash Avenue
Akron, OH 44307
(330) 344-2032
choyt@agmc.org

The next speaker was Lyman Sornberger, Executive Director, PFS, Cleveland Clinic
Health System. Lyman, who is always very informative, spoke on accountability
within the revenue cycle. The revenue cycle is anything but an isolated process. The
revenue cycle is a series of events that occur to an account. The events occur in
multiple departments, so it is critical for an organization to employ accurate,
quantifiable, and objective performance evaluations and measurements.
Organizations must measure at the global and departmental levels and incorporate
measurements into processes from the point of scheduling through collections.
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AAHAM/COPAM Two-Day Wrap Up continued . . . .
The critical part of measuring productivity is reviewing and tracking the data.
Once the productivity requirements are established and communicated, the most
effective way to monitor and track data is with daily and monthly reports. After
Lyman’s presentation, we broke for a delicious lunch with the vendors.

Nan Woldin
St. Vincent Charity Medical
Center
Director, Revenue Cycle
Operations
2351 E 22nd St (106-W)
Cleveland, OH 44115
Phone: (216) 363-7423
Nanette.Woldin@stvincentcharity.
com

Secretary & Website

Attendees visited the vendors’ tables
entering drawings in hopes of winning
one of the many prizes up for grabs!
The big prize up for grabs was an
iPad, which was eventually won by a
COPAM member. After lunch, the
next speaker was the lively Jeff
Staads, President of BRC.
Jeff spoke on ways to reeducate staff
to encourage better communication
with patients. He discussed words
and phrases to avoid during
face-to-face collections such as “how much can you pay” or “we will bill you.”
Instead, educate employees how to comfortably ask patients “how much are you
short” or “when are you going to handle your account or clear your balance.”
Employees need to ask fact-finding and open-ended questions.
Our next speaker was Trevor Dunlap, Executive Director of the Nuhop Center.
Trevor’s presentation called “Team with Trevor” included discussions on
experiential learning as a modality for team development and personal growth.
Trevor promotes a team environment where participants’ knowledge about the
tasks is equal, and work roles are not included as part of the process. Everyone
is encouraged to participate using their own intuition for decision making versus
relying on managerial hierarchy. This is an innovative way to approach team
building.

James E Monroe
CPSstatements.com, Inc.
National Sales Manager
401 Tuscarawas St W
Ste 201
Canton, OH 44702
Phone: 330.454.7411 x 02
Fax: 330.454.9966
jmonroe@cpsstatements.com

The last speaker of the day was Maxine Wilson, CHAM, NAHAM Ambassador
who gave an energetic, end of the day presentation on Patient Access best
practices. She explained how it is critical to capture updated demographic and
insurance information during the preregistration. As well, for Medicare patients,
the coordination of benefits information is required, as we cannot assume
Medicare is the primary payer. Furthermore, the best way to measure customer
service is with customer callback programs and surveys, which allow the patients
to give their direct feedback. Lastly, Maxine spoke on the importance of
preventing the assignment of duplicate medical record numbers, because this
error will negatively affect your patient access and accounting system (s).

Caption describing picture or
graphic.

After Maxine’s presentation, we had a
small break prior to the wine and
cheese hour began, which provided
much-needed relaxation time. The
camaraderie, wine and great snacks
were precursors to the evening fun that
was about to unfold. After the wine
and cheese hour, we had a
delicious dinner where great prizes,
provided by the vendors, were given
away.
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AAHAM/COPAM Two-Day Wrap Up continued . . . .
Dinner led directly into the traditional "cornhole" tournament, which was very
entertaining! As a “cornhole” newbie, for some reason my partner did not show . . .
hhmm . . . the word must have gotten out! During the tournament, DJ Bryan
Thom kept the room hopping with music from various eras and genres, as people
socialized and networked. There were people dancing even if it was chair dancing!
The open bar, the flowing music, and the relaxed atmosphere made for a great
evening. The “cornhole” tournament, with its huge number of participants, lasted
for hours, but eventually two winners prevailed.

Cindy Anderson
Regional Director Patient
Financial Services
IBM Building
250 Federal Plaza East
Youngstown, OH 44503
phone: (330) 884-7076
fax: (330) 744-1447
cynthia_anderson@hmis.org

The two winners were Pam Partlow
from Southern Ohio Medical Center and
David McCullough from Professional
Medical Services who both are COPAM
members. Congratulations to Pam and
David! Unfortunately, the reigning
champion, our very own James
Monroe, was not there to defend his
title. Hopefully, the title (or at least one
of them) is only borrowed by a COPAM
member and will be returned to an
AAHAM member next year!
The following morning Dilys Krueger, in efforts to promote good health,
encouraged people to participate in a nature walk at Sheldon Marsh Nature
Preserve. Those who participated were entered into a prize drawing. The morning
was cool; nevertheless, people did walk. They were troopers! Unfortunately, I was
not as disciplined . . . perhaps next year. That morning, we had a continental
breakfast, which led us into Day Egusquiza’s presentation.
Day’s 30 years of experience in the health care reimbursement arena made her
presentation on charge master and charge capture so full of information it is rather
difficult to summarize. She emphasized the importance of understanding how the
average daily revenue is synonymous with charge tickets. The charge tickets turn
into cash. Prior to charging, an organization must confirm the accuracy of its CDM.
Maintaining integrity of the charge master is critical for the success of the
organization. She also discussed how organizations must understand the
difference between billable and payable. If the service is billable, it should be billed
even if it is bundled within another charge.

Diana Choate
Director of Patient Financial
Services
Medina Hospital
1000 E Washington St.
Medina, OH 44256
Phone: (330) 721-5111
Fax: (330) 721-4920
DChate@MedinaHospital.org

The next issue Day emphasized is the importance of identifying lost charges
and/or evaluating services not currently associated with a charge. A few
techniques to capture such items are to focus on high stress areas, dissect
labor-intensive processes, and ask all departments to look for potential lost
revenue. Late charges are especially costly to the organization and must be
prevented. A critical part of the charge process is assigning ownership for charge
capture. Each clinical area must be cognizant of their responsibility. Once lost
revenue is identified and assigned a CDM, track and trend associated new dollars.
After Day’s information packed presentation, the conference ended with many
great prize drawings for prizes donated by vendors, AAHAM, COPAM, and
Sawmill Creek Lodge & Resort.
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Certification
Chairperson

Pamela McFarland, CPAM
McFarland Consulting
1247 Taggart NW
Massillon, Ohio 44646
Mobile: (330) 495-2366
pmcfar7668@aol.com
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AAHAM/COPAM Two-Day Wrap Up continued . . . .
The prize drawing was a great way to
end the two-days, and multiple people
from our chapter won prizes. In fact,
some won multiple prizes! Sue
Bertram, Cindy Anderson, Cindy
Hoyt, and Karen Giacomo all won
prizes as well as Patty Day who won
three . . . yes three . . . prizes! Rumor
has it she is a seasoned winner!
All the speakers’ materials are
available on the Western Reserve site
under “Meeting Handouts.”
http://www.aaham.org/Activities/tabid/468/Default.aspx. I had a great time, and I
cannot wait until next year! Thank you to everyone who attended and to our very
generous vendors. Also, thank you to Steve and Pam Rybka for making the
“cornhole” tournament so entertaining!

2011 Meeting Dates
Friday, February 18, 2011
All-Day Panel
Discussion/Conference
Sponsored by
AAHAM/Western Reserve &
Northeast Ohio HFMA
Friday, April 15, 2011
Morning Meeting
Friday, June 10, 2011
Morning Meeting
Thursday & Friday,
September 15 & 16, 2011
2-Day Fall Educational
Conference
To be determined
Wednesday—Friday,
October 5, 6 & 7, 2011
AAHAM 2011
Annual National Institute (ANI)
Las Vegas, Nevada
Friday, December 9, 2011
Afternoon Christmas Meeting
Excluding the 2-Day Educational
Conference and ANI, all meetings
are held at the Akron General
Health and Wellness Center West
"Summit" Meeting Room
4125 Medina Road Akron,
OH 44333
330-665-8000
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