
I wish all our Western Reserve AAHAM Members a very 
Happy New Year.  We had a lot go on since our last  
newsletter. Our National ANI was in Ft. Lauderdale, Florida in 
October.  I was pleased to have  members from our chapter 
attend – Dilys Krueger, Pam McFarland, James Monroe 
from our current board and former WR AAHAM President, and 
Gloria Dlugo.  The most exciting experience for me was when 

we were recognized for three National Awards.  I knew we submitted our Western  
Reserve Wire for the publication award but with us moving into a  different  
category due to our chapter growth, I was unsure how we would fare among the 
―big fishes‖ and was pleasantly surprised when we won 2nd place.  Kudos to 
Cindy Hoyt, James Monroe and their teams for their efforts in making the WR 
Wire an award winning publication. We also won awards for chapter  
retention and chapter growth.  Again, many thanks to our current and former 
membership chairs – Patti Day and Toni Shamblin for their continued efforts to 
increase our membership. The ANI was also a wonderful experience personally. 
Gloria Dlugo and I presented some new things we are implementing at work. 
Never doing anything like this before in our lives, were very nervous.  Luckily it 
went well and the feedback was positive. 
 
You may remember how we were accepting applications for our WR Scholarship.  
The board created one scholarship award for $1,000.00.  I would like to thank 
Deb Uhrina for accepting the Scholarship Chair and working with her team to  
create the form, review the applications and select our 2010 winner Chelsi  
Andreff who is the daughter of Cindy Hoyt.  Congratulations to Chelsi and her 
proud mother Cindy!   
 
Our December meeting was well attended.  As we did in the past, the board 
bought presents for all those in attendance.  The education was great and the 
holiday spirit was in high gear as we collected over $1,000.00 for ―Open M‖  
charity.  The board matched our collections.  I am so proud to be a member of an 
organization that supports those in need.  We no sooner finished the holidays, 
and I needed to get ready for the January National AAHAM Board Meeting in Las  
Vegas.  The meeting is at the Wynn – the same venue that will host our National 
ANI in October 2011.   It is always great meeting with the other Presidents and 
learning from other chapters things we can add or do better.  I am glad my  
husband will be able to travel with me, and we look forward to a bit of site   
seeing, and we have tickets to see Cher! Do not forget to check the website for 
future meeting information.  Our next meeting is February 18th.   I look forward to 
seeing you there. 
 
Sincerely, 
Susan Bertram, President Western Reserve Chapter, AAHAM 
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The Next Meeting for 
the AAHAM Western 
Reserve Chapter is the 
February meeting.  
 
 
 
 
 
 

Friday, 2/18/2011 
An all day meeting  at 

the Akron General 
Health and Wellness 
Center West "Summit"  

Meeting Room 
4125 Medina Road  
Akron, OH 44333 

For Questions Call: 
330-665-8000 

 
 



I S S U E  # 1 1  P A G E  2    W E S T E R N  R E S E R V E  W I R E    

Passport Health  
Communications Inc.  
provides software and  
solutions to hospitals and 
health care providers improve 
business operations and  
secure payment for their  
services.   Passport serves 
more than 1,700 hospitals in 
addition to 5,000 other health 
care providers across all 50 
states.   
  
Passport’s eCare® Patient 
Access Suite includes  
solutions for patient  
demographic and insurance 
verification, compliance and 
managing patient  
payments.  It delivers the  
entire Patient Access  
Workflow, ensuring Payment 
Certainty for every patient  
encounter. 
  
Visit us at 
www.passporthealth.com or 
contact Nicole Rotunno,  
Regional Vice President of 
Sales at 
Nicole.Rotunno@passporthea
lth.com or (847) 985-1970 to 
learn more. 
  
 

Membership Update by Toni Shamblin, First Vice President 
 

Happy New Year!  Welcome to 2011.   I hope everyone had a great, safe  
holiday.  It is now time to get back into the everyday routine of work.  I 
know the end of the year can be very hectic.  It is the time of the year to 
enjoy family and friends; meanwhile, it seems it is also when your boss 
wants every open, unfinished project completed  and your benchmarks to 
be majestic for the auditors  December was also the beginning of National 
Membership renewal.  If you have not yet submitted your renewal please 
do so today. 
 
As of September, 2010, the Western Reserve Chapter was up to 128 
members. As of December 10th we already had 56 membership renewals 
and six new members join our chapter.   
                                           
    A BIG Welcome To The New Members 
 

 Beverly Brouse from Akron General Medical Center  

 Kelly Duffy from University Hospitals Health System 

 Raashona Mitchell a student 

 Richard Montest from M. Leco & Associates 

 Ty Otto from Sakal/CAI 

 Bertha Seymour from Akron General Medical Center 
 

 
 
 
 
 
 
 
 
 
 
I anticipate the rest of our 2010 members to flood the mail getting their re-
newal in to National for the next update.  You do not want to miss out, so 
do not forget to renew your AAHAM membership!  The 2010 memberships 
expired on December 31st.    
 
 
 
 
 
 
 
 
 
 
We have a great new line-up of educational and networking sessions 
planned for 2011.  Our next meeting is Friday, February 18th with HFMA.   

http://www.passporthealth.com
mailto:Nicole.Rotunno@passporthealth.com
mailto:Nicole.Rotunno@passporthealth.com
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We are your business 
partner/satellite business 
office and are here to  
see that we increase 
your cash flow and help 
your patients resolve 
their bill anyway we can 
by giving them every 
possible option. As your 
business partners and an  
extension of your  
business office, it is our 
duty and pledge to see 
that we resolve as many 
patient balances as  
possible while preserving 
a high level of customer 
service to insure that 
your patients come back 
to your hospital for future 
healthcare treatment.  
Our dynamic early-out 
program boasts such 
tools as online  
payments/statements, 
Medicaid scrubbing, and 
scoring.  Our Bad debt 
collection department 
uses its 36 years of 
healthcare collection  
experience to help you 
liquidate your bad debt 
write-offs in a timely 
manner while maintaining 
good will in your  
community. 
 
 
Contact us at (888) 
SELF-PAY or online at 
www.hmcgrp.org  
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 Education Update, by Cindy M. Hoyt, BS/MBA, CPC, Second Vice President 
 

The Western Reserve AAHAM Board is committed to providing quality  
education to our members.  As such, we finalized our 2011 meeting dates 
(listed below) - please mark your calendars now, so you can plan on joining us 
for these highly educational meetings.  Our February 18, 2011 "panel  
discussion" combined meeting with Northeast Ohio HFMA is really shaping up 
and you will not want to miss it!  The 2010 panel discussion was extremely  
informative with huge turnout!  This year’s Speakers are still being finalized, but 
the discussion will be moderated again by Charles Cataline, Senior Director of  
Policy, OHA.  Some highlights of the February meeting entitled "This is My 
World, Welcome to It" include the following: 

Registration &  
Breakfast 

 7:30AM -8:30AM 

   

Program and Speaker  
Introductions 

Review of Program’s Agenda (what to 
expect, logistics, etc.) and introduction of 
Speakers /Panelist 

8:30AM—8:45AM 

   

Panel Topic 1: RAC, 
MIP, and The World 
of Audits 

Review of current impact and how panel-
ists’ facilities are managing the process; 
Findings and challenges related to the 
RAC contractors and working with them 
on the overall program and process; 
Shared learning.  

8:45AM—10:15AM 

   

Break  10:15AM—10:30AM 

   

Panel Topic 2:   
Accountable Care 
Organizations  

What does ACO really means, the  impact 
it will have on a provider, facility, and/or 
health system, What is important to  
understand/consider related to ACO’s?  

10:30AM—12:00PM  

   

Lunch Break  12:00PM—1:00PM  

   

Panel Topic 3:  
Charity Care 

What policies, legal-ease, and credit scor-
ing measures should a facility consider 
and/or use? How to put it all into operation 
effectively?  What challenges or lessons 
have been uncovered and can be shared? 

1:00PM—2:30PM  

   

Break  2:30PM—2:45PM  

   

Panel Topic 4:  
ICD-10 

How will facilities and providers bill with 
the new ICD-10?  How are the changes 
managed within the facilities? How will 
claim bundling be handled?  If a health 
system, how are new codes implemented 
across the system?  Information sharing.  

2:45PM—4:15PM  

   

Program Close Survey distribution, speaker recognition 
and appreciation.  

4:15PM —4:30PM  
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 Education Update, cont . . .   

 

2011 Meeting Schedule 
 

 Friday, February 18, 2011 - All Day Meeting  
All-day Panel Discussion/Conference Sponsored by 

AAHAM/Western Reserve & Northeast Ohio HFMA 
Akron General Health and Wellness Center West 

"Summit" Meeting Room 
4125 Medina Road Akron, OH 44333 

330-665-8000  
 

Friday, April 15, 2011 - Morning Meeting 
Akron General Health and Wellness Center West 

"Summit" Meeting Room 
4125 Medina Road Akron, OH 44333 

    330-665-8000     
 

Friday, June 10, 2011 - Morning Meeting 
Akron General Health and Wellness Center West 

"Summit" Meeting Room 
4125 Medina Road Akron, OH 44333 

330-665-8000   

 

Thursday & Friday, September 22 & 23, 2011 
2-day Fall Educational Conference 

To Be Determined 

 

Friday, December 9, 2011 - Afternoon Christmas Meeting 
Akron General Health and Wellness Center West 

"Summit" Meeting Room 
4125 Medina Road Akron, OH 44333 

              330-665-8000             
 

Mark Your Calendars!  
 

 
 

 

 

 

 

Submitted by: 

AAHAM Western Reserve/Vice President, Education 
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Western Reserve Chapter 
Website:   
 
http://www.aaham.org/Hom
e/ tabid/381/Default.aspx  
 
The website provides  
access to previous issues 

of the Western Reserve Wire  
as well as details on  
upcoming activities.  Also 
listed are details for  
upcoming Certification  
exams and a job board. Be 
sure to check it out! 

The lighthouse represents 
the Western Reserve 

Chapter of AAHAM and how 
the chapter is ―lighting the 

way‖ for healthcare  

professionals, providing  

access to valuable  

information and resources.   
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http://www.aaham.org/Home/tabid/381/Default.aspx
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From National! 
 
They are Here! The NEW 
CPAT/CCAT and CCT Exam 
Study Manuals are the only 
study manual written by  
AAHAM for AAHAM exams,  
specifically to assist you in 
studying for AAHAM's  
technical certification  
programs. The manual has a 
wealth of helpful information 
for those studying for the  
technical exams and for those 
who do coaching. The manual  
contains sections that match 
each section of the  
CPAT/CCAT and CCT  
exams with material targeted 
and geared toward exam 
questions. It features  
knowledge checks (practice 
questions) along the way to 
help you gauge your progress. 
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Certification Corner by Pamela McFarland, CPAM, Certification Chairperson  
 
Happy 2011 to all!  Did you add certification to your list of New Year’s  
resolutions for 2011?  If your answer is no, please think again.  Certification is 
powerful and a great addition to anyone’s resume.  All of us should be  
advocates for certification.  Did you know certification not only boosts our  
membership by bringing more individuals into this great organization due to the 
education benefits, but it also adds to the financial health of our chapter.  Our 
chapter profited by $1,360.00 in 2010, due to individuals seeking  
certification.  So  . . . . . take a look around the room.  Who do you know who 
can benefit from certification this year through your encouragement?  I  
challenge each of you to encourage one individual (in addition to yourself!) to 
move ahead.  Do not be the ―Biggest Loser!‖ Get certified today!!   
 
Congratulations to our newest members to obtain Professional  
Certification: 

 Kim Eader-  Great Job!! 
 
Congratulations to these newly certified CPAT’s in November: 
 

    Kelli Slabaugh  

    Courtney Welch 

    Carolyn Forrer  

    Michelle Watson 

    Gloria Grandberry 
 
What a great accomplishment for all of these individuals.  Mark these important 
deadlines on your calendar: 
 
March 1st - deadline for application of the May Technical exam and the April  
Professional Exam.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Best Wishes to everyone for a great New Year!! 

Congratulations on  
Certification exams in  
November!   
 

Kim Eader, CPAM 

Kelli Slabaugh, CPAT 

Courtney Welch, CPAT 

Carolyn Forrer, CPAT 

Michelle Watson, CPAT 
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AHAM Officers 

 
 

Chapter Chairwoman  
of the Board 

 

Dilys Krueger, MSHA, CHAM  
Director of Patient Financial 
Services - Union Hospital  

659 Boulevard  
Dover, OH 44622  

Phone: (330) 602-0773  
Fax: (330) 365-3823  

dkrueger@unionhospital.org  
 
 

Chapter President 

Sue Bertram  
Cleveland Clinic Health  

System  
Senior Manager of Patient  

Financial Services  
6801 Brecksville Road  

Independence, OH 44131  
Phone: (216) 636-8052  

Fax: (216) 636-8088  
bertras@ccf.org  

 

 

 

Holiday Meeting Wrap Up by Lori DeJacimo, MBA,  

Senior Compliance Auditor, Summa Health System 

 
The Holiday Meeting was the final meeting of 2010 and as with the high 
quality holiday meetings in the past, this meeting was no exception.  In 
addition to the usual educational packed agenda and the delicious lunch, the 
AAHAM Board of Directors provided many, many GREAT gifts for the holiday 
drawing, and multiple corporate sponsors donated prizes for the Give Back 
raffle that benefited ―Open M Ministries of Summit County.‖   

 
Steve Rybka, leading both activities,  
was more excited than we were!  
Steve made a surprising 
announcement how the generous 
AAHAM Board decided to match, 
dollar-for-dollar, the amount raised 
from the raffle.  The total donation 
presented to ―Open M‖ was $2,060. 
Half of which was from the benevolent 
AAHAM members to include an 
anonymous $500 donation!   

What a truly amazing group!  
Through teary eyes and a crackling 
voice, Steve expressed his 
appreciation to the attendees and 
the Board for their altruism.  He is a 
true humanitarian who strongly 
supports philanthropic activities.  
The world needs more people like 
Steve! More on Open M to come. 
  

Along with the holiday fun and the 
superior lunch, was another superb 
educational opportunity. The 
speaker Penny Brennan, CMPAM, 
Director, Consulting Division of 
Medical Bureau/ROI spoke on the 
Medicare ―3-Day/1-Day Payment 
Window,‖ which is also referred to as 
the ―72-Hour Rule,‖ and on ―Patient 
Status - Inpatient, Observation, 
Extended Stay.‖   
 

For the Medicare ―3-Day Payment Window‖ topic Penny explained how this 
rule includes the day of admission minus three days and applies to acute 
general hospitals covered by the Inpatient Prospective Payment System 
(IPPS).  
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Western Reserve 

Chapter #18 

mailto:dkrueger@unionhospital.org%3cdkrueger@unionhospital.org%3e;
mailto:bertras@ccf.org%3cbertras@ccf.org%3e;
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First Vice President  
& Membership 

 

 

 

Toni Shamblin 
Summa Health System 
Manager of Accounts  

Receivable 
2750 Front St 

Cuyahoga Falls, OH 44221 
Phone: (330) 996-8423 

Fax: (330) 996-8782 
shamblit@summahealth.org 

 

Second Vice President  
& Education  

 

 

 

Cindy M. Hoyt, BS/MBA, CPC 
Director, Patient Financial  

Services 
 Akron General Medical Center 

400 Wabash Avenue 
Akron, OH  44307   

(330) 344-2032 
choyt@agmc.org 
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Holiday Meeting Wrap Up cont.  
 
The ―1-Day Payment Window,‖ which is also known as the ―24-Hour Rule,‖ 
includes the day of admission minus one day and applies to all other hospitals 
(e.g. long term care, rehabilitation, psychiatric, etc.)  Neither rule applies to 
Critical Access Hospitals.   
 
On October 29, 2010, CMS Transmittal 796, Change Request 7142 clarified 
how the diagnoses, procedures, and charges for all outpatient diagnostic  
services and admission-related outpatient non-diagnostic services provided 
during the payment window must be included on the inpatient claim. This  
excludes ambulance and maintenance renal dialysis services.  

 
Beginning April 1, 2011, the hospital can attest to specific non-diagnostic  
services as being unrelated by adding condition code 51 to the separately 
billed outpatient non-diagnostic service.  The 51 condition code applies to 
dates of service after 6/25/2010. Penny included an instructional guidance 
card that is extremely helpful in determining which services to include on the 
inpatient claim.   
 
Penny’s next topic was the ―Patient Status - Inpatient, Observation, Extended 
Stay,‖ which included the critical discussion of when to admit versus making 
the patient an observation status.  I must digress a bit here . . . back in the late 
1980’s and early 1990’s, I was a Unit Secretary on multiple nursing units, and 
I recall this being a problem back then.  Ok . . . It is 20 years later . . . and we 
are still trying to get it right?  Back to the topic of discussion . . . . .  
 

The most critical thing to remember when identifying the correct status of a 
patient is  . . .  Whatever the physician says (and documents in the patient’s 
chart) goes . . . At least until there is an addendum to the documentation  
completed by the physician.  The physician must ensure he/she has all the 
information he/she needs prior to making a decision whether to admit as an 
inpatient or assign to observation status. Even when an addendum is done on 
the patient’s chart, never back date or roll back the time or the physician’s  
order.   
 
Furthermore, the hours of observation are billed using HCPCS G0378 and 
begin with the time the order for observation is written.  Know the carve out 
process and requirements!  Diagnostic and therapeutic services that include 
active monitoring occurring during the observation hours must be carved out 
of the total observation time.  The observation hours are no longer charged, 
when all medically necessary services related to observation care are  
completed.   
 
As well, when a patient is admitted and it is later determined the status should 
have been observation, the status can be changed as long as: (1) the patient 
Is still in-house (2) the claim has not been submitted (3) the physician is in  
agreement (4) the physician’s concurrence with the status change is 
documented in the patient's chart. When all four qualifying factors are met, the 
status can be changed, and the outpatient claim must include condition code 
44. Again, the change must be documented in the medical record.   
 

mailto:shamblit@summahealth.org
mailto:choyt@agmc.org
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Treasurer  

 

 

Nan Woldin 
St. Vincent Charity Medical  

Center 
Director, Revenue Cycle  

Operations 
2351 E 22nd St (106-W) 

Cleveland, OH 44115 
Phone: (216) 363-7423 

Nanette.Woldin@stvincentcharity.
com 

 

Secretary & Website  

 
 

James E Monroe 

CPSstatements.com, Inc. 

National Sales Manager 

401 Tuscarawas St W  

Ste 201 

Canton, OH 44702 

Phone: 330.454.7411 x 02 

Fax: 330.454.9966 

jmonroe@cpsstatements.com 

 

 

 

 

2011 Legislative Day by Lori DeJacimo, MBA,  

Senior Compliance Auditor, Summa Health System 
 
Legislative Day is an AAHAM sponsored event geared to allow its members to 
meet the decision makers in Washington.  This year, the Legislative Day 
dates are March 30-31, 2011.  The event is a grassroots program that  
creates new opportunities for the healthcare industry.  The greater the  
AAHAM member participation, the louder the AAHAM voice!   
 
In the Fall 2010 issue of ―The Journal of Healthcare Administrative  
Management,‖ the AAHAM lobbyist is Paul Miller wrote a great article on the 
upcoming 2011 Legislative Day event.  One of the issues he discusses is the  
importance of AAHAM’s presence during this event.     
 
A big issue for AAHAM this year is the possible repeal of the Patient  
Protection and Affordable Care Act (PPACA).  AAHAM worked a long time on 
the ―HIPAA Electronic Transactions and Administrative Simplification‖ (Section 
1104) (H.R. 3590) of the PPACA.  However, if its repealed, all AAHAM’s  
efforts are wasted.  The following link is from the national website, and it  
summarizes the issues.  
http://www.aaham.org/Portals/0/Documents/LegDayFourIssuesLeaveBehinds.
pdf  
 
Announced on January 20th - the House of Representatives passed H.R. 2, 
which is the bill to repeal the PPACA, and it will now be sent to the Senate.  
See page 11 of this newsletter for more information from National. 

Holiday Meeting Wrap Up cont.  
 
So . . . Does everyone have a clear understanding of this process now?  If 
not, refer to the Medicare Internet Online Manuals.  They are extremely  
helpful in explaining these processes. The CMS website address is: 
https://www.cms.gov/Manuals/IOM/list.asp 
 
In summary, the final meeting of 2010 was another huge success.  There was 
a large turnout, which made for great networking and holiday celebrating! A 
great way to end the year!  Let us make it another fantastic year for the  
Western Reserve Chapter of AAHAM!   

mailto:Nanette.Woldin@stvincentcharity.com
mailto:Nanette.Woldin@stvincentcharity.com
mailto:jmonroe@cpsstatements.com
http://www.aaham.org/Portals/0/Documents/LegDayFourIssuesLeaveBehinds.pdf
http://www.aaham.org/Portals/0/Documents/LegDayFourIssuesLeaveBehinds.pdf
https://www.cms.gov/Manuals/IOM/list.asp
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Open M Ministries of Summit County by Lori DeJacimo, MBA,  

Senior Compliance Auditor, Summa Health System 

 

As discussed in the ―Holiday Meeting Wrap-Up‖ article on pages six 
through eight, the Open M Ministries of Summit County was the charity 
chosen as the recipient of the donations raised from the corporate sponsor 
raffle.  Open M, founded in 1968, is a non profit, comprehensive ministry 
that is neighborhood based focused on the community of South Akron.  It 
was founded through the efforts of four community churches.  One of their 
major priorities is listening to community concerns, and they focus on jobs, 
safety, healthcare, recreation, and self-sufficiency.  Touching over 6,000 
lives each year, Open M provides short and long-term needs to the poor in 
the inner city Akron.  
 
They strive to raise awareness in the needs of the inner city, feed the  
hungry, heal the sick, nurture children, build families and strengthen the 
community. Some of the ways they do this is through their free medical 
clinic staffed by more than 150 volunteers who provide care for more than 
1,000 uninsured patients.  Open M also has a food pantry providing over 
2,200 annually, providing a three-day emergency supply of food to more 
than 5,000 adults and children, totaling in excess of 50,000 meals.  Of 
which, over 70% of the food items are purchased by Open M.  In addition, 
they offer family services and education to include a number of programs 
for both adults and children.   
 

At Open M, there are multiple volunteer opportunities.  If you are interested, 
please contact Dawnya LaMantia, Support & Resource Manager, at 
330.431.0100 Ext. 402, or email her at resources@openm.org.    
You can also visit their website at www.openm-ministry.org.   
 

 

(L) Hannah Nitz, LSW at Open M with  
Western Reserve Chapter President Susan 
Bertram.   
 
At the meeting, Hannah gave a great  
presentation on Open M.  They are truly a 
remarkable organization!   
 

 

 

 

 

 

AAHAM Board Members 

 

Cindy Anderson 
Regional Director Patient  

Financial Services 
 

IBM Building 
250 Federal Plaza East 
Youngstown, OH 44503 
phone: (330) 884-7076 

fax: (330) 744-1447 
cynthia_anderson@hmis.org 

 

 

Diana Choate 
Director of Patient Financial 

Services 
 

Medina Hospital 
1000 E Washington St. 

Medina, OH 44256 
Phone: (330) 721-5111 

Fax: (330) 721-4920 
DChate@MedinaHospital.org 

 

mailto:resources@openm.org
http://www.openm-ministry.org
mailto:cynthia_anderson@hmis.org
mailto:DChate@MedinaHospital.org
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ANI 2010 Overview by Lori DeJacimo, MBA, Senior Compliance Auditor, 

Summa Health System  and James Monroe, Secretary and Website  
 
This year’s AAHAM National Institute (ANI) was held on October 13-15 in  
Ft. Lauderdale, Florida.  The theme was ―Catch the Wave of Healthcare  
Reform,‖ and we all know the effects reform has had on healthcare!   
However, we know the effects, but are we armed with knowledge to  
manage the effects?    
 
To effectively manage the impact of the reform, healthcare decision makers 
in various parts of the process require education. The ANI offers focused 
educational tracks for various levels of professional leaders and decision 
makers. Content examples from the ―Management/Revenue Cycle‖ track are 
methods for increasing revenue while simultaneously decreasing  
expenses, effective strategies for overturning denials, third party follow up 
and billing productivity system, and comprehensive approaches for your  
uninsured and underinsured patients.  The ―Access/Quality Management‖ 
track offered ways to improve customer service, automating workflows, and 
POS collection improvements.   
  
The ANI also included a ―Leadership/Professional Development‖ track, which 
provided traits of indispensible employees, understanding stress within the 
middle management level, coaching for AAHAM exams, and profit  
maximization solutions. The ―Specialty‖ track had information on how to  
design a healthcare financial network of the future, a 360 degree  
approach to EMR implementation, and social networking modalities. Of 
course, I saved the best for last, which is the ―Compliance‖ track.   
 
Perhaps I think this, because I am a Compliance Auditor, but face it . . . . if 
your organization is going to survive the growing number of governmental 
audits and remain compliant per the changing laws . . . you need us!  As 
such, it is a good thing the ANI track stressed the importance on building 
compliance within the revenue cycle which if nonexistent can create costly 
errors. It also included steps for complying with collection laws, and  
Information on our two favorite acronyms . . . RAC and MIC.  There were 
also key note speakers who spoke on topics affecting all levels of  
professionals within healthcare.   
 
AAHAM’s ANI also provides plenty of awesome social networking events and 
opportunities.  This ranges from peer-to-peer to vendor networking, giving 
attendees plenty of time to discuss business with other hospitals and health 
systems across the country, as well as ample time to discover the best  
solutions to help improve the administrative side of healthcare.  Such  
opportunities included a First Timers & New Member Reception, Welcome 
Reception with Exhibitors, breakfasts, buffet style luncheons, President’s  
Reception & Annual Awards Banquet, Exhibit Hall time, and the ever  
coveted Exhibitor Drawings & Cash Raffle Drawing.  All of that along with 
downtime and nightlife hours made for some stellar, Florida fun social  
networking activities. 
 

Pamela McFarland, CPAM 
McFarland Consulting 

1247 Taggart NW 

Massillon, Ohio 44646 

Mobile: (330) 495-2366 

pmcfar7668@aol.com  

Certification  

Chairperson 

 

February 9, 2011 - Join  
AAHAM, Charlotte Kohler, 
RN, CPA, CVA, CPAM, CPC, 
CHBC and Joette Derricks, 
CPC, CHC, CMPE, CSSGB 
from Kohler HealthCare  
Consulting, Inc. as we  
present this Informative  
webinar, ―Keeping the Money 
You Are Paid; The Gravity of 
Meeting the Supervision 
Regulations.‖ The registration 
deadline is January 28, 2011. 
The full registration form is  
available at 
http://www.aaham.org/ 

 

National AAHAM 

Audio  

Conferences and  

Webinars  

Are You a Skilled Orator?   
 
If so, AAHAM National is  
accepting proposals to 
speak at the 2011 ANI.  If 
your proposal is accepted, 
you receive a  
complementary  
registration. The submission 
deadline is January 31st. 
More information is available 
at http://www.aaham.org/ 

mailto:
http://www.aaham.org/
http://www.aaham.org/
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 ANI 2010 Overview cont.   

 
While it is unnecessary to cover all social activities, there are a few key  
networking opportunities on which we would like to focus.  First, the First 
Timer & New Members Reception provided a superb chance for all new 
members and first time ANI attendees to meet the AAHAM Board of  
Directors, as well as build new relationships in a very non-awkward  
environment.  Another great event was ANI’s Welcome Reception with  
Exhibitors.  Friends, colleagues, and exhibitors enjoyed delicious  
appetizers and great entertainment, all while exploring the latest products 
and services available to our industry.  The final top-shelf event was the 
President’s Reception & Annual Awards Banquet.  Before things really 
kicked into gear with the Awards Banquet, all attendees and  
exhibitors were invited to join AAHAM President, Laurie A. Shoaf, CPAM, 
for a networking reception  
 

 
 
 
 
 
 
 
 
 
 
We thoroughly enjoyed a delicious dinner, awards presentations, and  
dancing to some great tunes by a hot Florida band.  For those who were 
not the dancing type, this event was located right in between the hotel’s 
ocean deck and patio lounge.  Many people bounced between mingling 
outside in the beautiful Florida night air and the happening indoor nightlife. 
  
As you can see, the ANI offers a well rounded educational opportunity for 
an inexpensive price.  I have paid $400.00 more for similar three day  
conference!  While I was unable to attend the 2010 ANI, I plan to attend the 
2011 ANI in October.   
 
From relational and networking perspectives, you could not have asked for 
better opportunities.  And just think, the 2011 ANI is going to be in Las  

Vegas at the new Wynn.  Check it out 
(http://www.wynnlasvegas.com/#homepage/) to see the venue of this 
year’s networking opportunities.  Do not miss the chance to take advantage 
of this opportunity.  Start planning now!  Until next issue . . . . . .  
 
 
 

More From National! 

Healthcare  

Administrative  

Simplification 

 

Please use the link below to 
ACT NOW and send an 
email to your Congressmen - 
to retain administrative  
simplification in whatever 
healthcare reform legislation 
is enacted. 
 
https://www.capwiz.com/aah
am/home/ 
 
As you know, there is a lot of 
dialogue on the Hill right now 
about the Patient Protection 
and Affordable Care Act 
(PPACA), and efforts by 
House Republicans to repeal 
this law.  
 
Whatever happens with the 
law - we need to reinforce 
with our legislators to KEEP 
administrative simplification 
(Section 1104) to help  
reduce costs and increase 
efficiency in healthcare  
operations. 
 

 

Visit the Legislative  
Action Center and SEND 

YOUR EMAIL NOW! 

 

http://www.wynnlasvegas.com/#homepage/
https://www.capwiz.com/aaham/home/
https://www.capwiz.com/aaham/home/

