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Revenue cycle management has long been a thorn in the side of U.S. healthcare 

providers. Attempts to manage the revenue cycle are often manual and repetitive. With 

healthcare costs skyrocketing and margins decreasing, an overarching strategy is 

needed to simplify receivables management. Artificial Intelligence [AI] in revenue cycle 

management may offer such an opportunity. Applying these technologies could alleviate 

some of the most significant challenges facing the revenue cycle and allow providers 

to scale operations without shrinking margins. Learn, in this session, the current 

advancements in using machine learning and AI to work smarter not harder.



Bio Brief



Agenda



DEFINITIONS
“Let’s clear the air”



Revenue Cycle
Working Smarter 

Not Harder 

Beckers survey reveals that “ 75% of health system 
executives believe generative AI has reached a turning 

point in its ability to reshape the industry. However, 
only 6% have an established generative AI strategy.”



The way to get started is to quit 
talking and begin doing.
Walt Disney

• • ChatGPT: An AI language model developed by OpenAI that can answer questions and 

generate human-like responses from text prompts.

• • DALL-E 2: Another AI model by OpenAI that can create images and artwork from 

text prompts.

• • Google Bard: Google’s generative AI chatbot and rival to ChatGPT. It’s trained on the 

PaLM large language model and can answer questions and generate text from prompts.

• • Midjourney: Developed by San Francisco-based research lab Midjourney Inc., this gen 

AI model interprets text prompts to produce images and artwork, similar to DALL-E 2.

• • GitHub Copilot: An AI-powered coding tool that suggests code completions within 

the Visual Studio, Neovim and JetBrains development environments.

• • Llama 2: Meta’s open-source large language model can be used to create 

conversational AI models for chatbots and virtual assistants, similar to GPT-4.

• • xAI: After funding OpenAI, Elon Musk left the project in July 2023 and announced this 

new generative AI venture. Little is currently known about it.



What Makes Generative AI Appealing to Healthcare?



What are Potential Use Cases for Generative AI in Healthcare?





https://en.wikipedia.org/wiki/File:Astronaut_Riding_a_Horse_(SDXL).jpg


Four Strategies and Evolution



Strategy One



Strategy Two



Strategy Three



Strategy Four



Working Smarter Not Harder-Is Now the Time



       Challenges with 
Artificial Intelligence in the Spotlight

Expense

Ethical

Legal



Thank You

Question/Comments?
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